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CAREER OBJECTIVE: 
 
To attain a perfect position in a progressive where I explore myself along with Organization growth. 
 
PROFILE SUMMARY: 
 
MASTER OF BUSINESS ADMINISTRATION (MBA –INTERNATIONAL BUSINESS) 
                                                                                                                 Batch- 2007-2009  
	PROFESSIONAL ABRIDGEMENT: 	                           
· Result-focused, pro-active professional with over 14 years & 9 Months of experience of Sales in the field of Automobiles. 
· Resourceful at maintaining business relationship with clients and customers to achieve quality product and service norms by resolving their service related critical issues. 
· Strong industry knowledge with deftness: 
	· Service Operations 	 
· Training/ Skill Development 
            -Marketing Activities 
	 	 	 	 
- Technical Support 	 


· Adept at spearheading entire service operations along with implementation of various techniques for improving the process operations along with cost effectiveness. 
· Solutions-driven, customer centric professional with significant experience in handling all aspects of service functions encompassing factory and field service. 
· Self-starter, goal-oriented strategist, highly imaginative with many innovative ideas. 
 







AREAS OF EXPERTISE: 
 
 Dealer Management: Heading post-sale service operations ensuring customer satisfaction and business retention. Organizing free check-up camps, service marketing; market survey and analysing competitors’ situation, products, products advantage/disadvantage and competitiveness. 
 
Team Management: Supervising and monitoring the performance level of the service staff for ensuring superior customer service and accomplishment of service and spare parts targets. Conceptualizing & developing training & development initiatives for improved performance & productivity. Organizing competence development for dealers’ service staff, discussing current work issues and devising solutions for enhanced operations. 
 
Distribution Management: Identifying and networking with reliable and cost effective channel partners for enhancing market reach and penetration. Effective execution of merchandising activities through channel partners. Ensuring cost effective logistics operations across the distribution channel and monitoring availability of requisite goods at the various sales outlets/ channels. 
 
 
ORGANISATIONAL SCAN: 
    
	                Industries 
	         Designation 
	            Duration 
	             State 

	Apar Industries Ltd. (Eni- 
Italy ) 
	State Head - MP 
	From 8 Nov,2017 To Till Date Continue 
	Madhya Pradesh 

	Raj Petro Specialities Pvt. Ltd. 
	Asst. Zonal Sales 
Manager (State Head – Gujarat) 
	5 Years 2.5 Months (From 14 Aug 2012 To 2 Nov.2017) 
	Madhya Pradesh   & Gujarat 

	GS Caltex India Private Limited 
	Retail Operation Consultant 
	1 Year 3.5 Months (April.01,2011 To Aug-14,2012 
	Madhya Pradesh 

	Nakul Tyres 
	Business Development Executive 
	1Year 5 Months      (Oct. –07,2009   To –  March 26,2011) 
	Madhya Pradesh 


 
 
  KEY JOB RESPONSIBILITIES:  
 
 
· Handle Lubricants, Battery , AdBlue & OEM Business Like- Sonalika Tractor  (ITL), Atul Auto  
· Appoint new Distributor and Dealer for Lubricants and Battery. 
· Managing the sales and marketing operations and accountable for increasing sales growth in the assigned area. 
· Identifying prospective clients, generating business from new accounts and developing them to achieve consistent profitability. 
· Forecasting monthly/ annual sales targets and executing them in a given time frame thereby enhancing existing clientele. 
· Motivating and guiding team members after recruiting them on the product selling skills to accomplish business revenue. 
· Conducting extensive market research to analyse an assess market potential, tracking competitor activities for providing valuable inputs to fine-tune marketing strategies. 
· Conducting and organizing sales promotion activities for promoting the product and generate business.   
· Meet Key customers, Analysis of parts sales, Launch new schemes for customers, price corrections, Plan Dealers schemes, Decide tenure of scheme in order to manage marketing related activities. 
· Dealer Management, Dealer up gradation, create new point of sales. 
· Weekly Report , MIS Report Monthly , Sales Plan of Month 1st Day on Every Month , Weekly Review of Sales Team , Indent of Products along with Liquidation plan of month , & Flash report 25th on every Month to RSM. 
 
 
 
ACHIEVEMENT IN PROFFESSIONAL CARRIER: 
 
  
· All India best sales Person Award of 2014-2015. 
· All India highest MCO products sales Award of 2014- 2015. 
· 3 promotions in three years on behalf of performance in previous organization. 
· All Over India Outstanding State Head Performance Award. 
· Achieve highest ever Primary & Secondary sale growth. 
· Grow to Gujarat Market with ZOOMOL Brand. 
· Grow to Madhya Pradesh Market with ENI & ZOOMOL Brand. 
· Expertise in Set up new brand in market. 
· Highest sale of Premium Product in West Zone. 
· Launch 2W Battery Arkos Bolt in Madhya Pradesh.  
 	 
 
  
          INTERNSHIP: 
          
I Have completed internship in Value leaf Services (I) Pvt. Ltd.                                       
 
· Duration                           :   45 Days 
· Place                                :   Indore (M.P.) 
· Working Responsibilities   :  Client Acquisition, Lead Generation. 
 
 
 





EVENTS PERFORM: 
 
· Provided free services camp to inspire consumer. 
· One day trade show special in Bhopal. 
· Organize games & sports sponsored by MOTUL Lubricants like Football matches, Bike rally. 
· Kishan Sammelan. 
· Entertaining Mechanic & transporter with courtesy like Dinner /Meets etc. 
· All types of BTL & ATL activities. 
· Mega Van Campaign and Retail Expansion Drive. 
· New Product Promotion activity. 
· Auto Expo & Exhibition.
 
 
WINTER TRAINING: 
 
I have completed winter training in DLW (DIESEL LOCOMOTIVE WORKS)   
 
· Duration                           : One weak 
· Place                                : Varanasi       (U.P.) ▪ 	Working Responsibilities   : International Marketing. 
 
 
 
SUMMER TRAINING: 
 
I have completed summer training in MOTUL Lubricants   
   
· Duration        :                     One months (From August 25,2008 to September 25, 2008) 
· Visiting areas :                    Bhopal,  Gunjbasoda, Sehore,Raisen, (M.P.) 
· Working Responsibilities:  Customer’s Convincing, Dealing with dealers & retailers, Survey & Other Promotional activities.                      
                                                                        
 


PROJECT TITLE: 
 
· Customer Satisfaction Towards Motul Lubricants- Comparative analysis of techniques adopted for Direct Customer Servicing. 
    

                                                                             


EXTRA CURRICULAR ACTIVITIES: 
 
· Worked as Event Coordinator in College. 
· Won 1st position in Inter College debate competition. 
· Participate in college and other college seminar. 
· Attend three day’s workshop in international marketing in Pioneer Institute of Professional Studies. 
· Experience of Team Handling. 
 
 

INDUSTRIAL VISIT: 
 
· Maral Overseas Limited (Khargone M.P) 
· Concor Pithampur (M.P) 
· Raj Group Manufacturing Unit (Silvasa) 
· Apar Industries Ltd (Mumbai) 
 
 
 
 
ACADEMICS: 
 
· M.B.A. (International Business) -‘IPS Academy Indore’2007-2009 Affiliated To ‘DAVV University Indore (M.P.)’. 
 
· B.Com (Taxation) -2006 from Udai  Pratap Autonomous College Varanasi (U.P.) 
 
· 12th-2003 from Udai Pratap College Varanasi (U.P ) 
 
· 10th-2001 from Shri KH.B.I.College Varanasi (U.P ) 
 
 
	COMPUTER PROFICIENCY:  	     
 
Well knowledge of MS Office & Wings Software 
 
 
 






PERSONAL SKILL: 
 
· Ready to take responsibility. 
· Able to adjust with people at all levels.        
· Good communication skills. 
· Team Management. 
· Quick Learner. 
· ‘CAN DO’ Attitude. 
 
 
 
PERSONAL DETAILS: 
 
 	 	 
· Father’s name       	:   Shri Lalji Singh 
· Date of birth        	:   05-09-1986 
· Language known 	:  Hindi & English. 
· Hobbies                        :  Net Surfing, Making new friend, Riding bike, Traveling.
· Strengths                      :   Determination , Dedication & Discipline   
                       
              
               DECLARATION: 
 
 I hereby declare that the above written particulars are correct to the best of my knowledge and belief. 
 
Date: 08.07.24
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